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Tracing the line

by
KRISTAN
OBENG

IMAGINE
BEING A

BUSINESS WOMAN
WHO WAS ASKED

BY HER EMPLOYER
TO ATTEND A

TWO - DAY SEMINAR 
ABOUT

“BEING A WOMAN
IN BUSINESS.”
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Confused? Jamie Crump sure was. Confronted with this situation 
while employed in the banking and finance sector in the 1980s, 
Crump asked “What are the boys doing?”

After learning her male colleagues were greenlighted to attend a 
session on strategic planning and financial analysis during this time 
frame, she became incredulous. Recognizing the situation as one of 
many challenges for women in a male-dominated business, Crump 
stated, “I demanded to receive the same training. That was over 20 
years ago, and I have yet to have anyone ask me in an interview if I 
know how to be a woman in my position,” she added. 

No longer in the banking business, Crump has served as director 
of strategic sourcing & supplier diversity at United Rentals Inc. for 
nearly 11 years. Among her top priorities is leveling the playing 
field for diversity-owned enterprises.

A champion of diversity, Crump believes in civil and human 
rights; social action and economic empowerment, and she is just 
as passionate about many other causes. “I was forming my core 
beliefs at a time when the country was at battle with itself on many 
of those same things,” she said. “I was fortunate. Most people only 
get to see the reality and beliefs of their own backyard. I was mov-
ing between two very different ‘yards’.”

What are
the boys
doing?

I demanded 
to receive 
the same 
training.
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Growing up in the 1960s, Crump moved back and forth between Flint, 
Mich., and rural Georgia, where she witnessed polarizing mentalities, 
cultures and economies.

The year 2017 ushered in a new U.S. president. A day later, a million 
Women’s March, including children and men, occurred worldwide. 
More protests followed after the president signed an executive order to 
block travel from seven majority Muslim countries. “It’s scary how much 
today’s America reminds me of those times,” Crump observed. “Hate 
and intolerance are seeing a resurgence.” 

Almost like a limb, music is intrinsically linked to Crump. Music, she 
explained, also provided the soundtrack to a lot of changes in America.  

“My father was a GM transplant, part of the post WWII folks who 
went north for better jobs. Flint was the envy of every city at that time, 
real leading edge,” she said. “I remember getting my hand slapped by 
a woman for trying to drink from a ‘colored’ water fountain at a bus 
station in Chattanooga,” she recalled. “My parents were not particularly 
political, but they raised me that no one was better than anyone else; 
it was what you did that counted, and I believed.”

HER PARENTS’ INFLUENCE IS EVIDENT 
BY CRUMP’S OUTLOOK ON LIFE.
“I can disagree with the basis of a war and still 
respect and honor those who fight it. I do not prove 
my faith by disrespecting the faith of others,” she 
commented. “Love is a gift, no matter what form 
it comes in, and anything that is fear-based 
(government, faith, relationship, job, etc.) will 
not work long-term for me.”

This is who Crump is, confirmed Anne Marx, 
her former colleague and friend of nearly 20 
years. “She believes in supplier diversity and is 
a champion of it being the right thing to do in 
business,” Marx commented. “Diversity is part of 
the fabric of the way she looks at her work. It’s 
not a separate thing. It’s all part of doing good 
procurement work.”

Marx added, “There are people who say, 
‘These are the rules, and you need to follow 
them. There are others who say these are the 
goals, and this is why they’re good for business, 
which is how [Jamie] operates.”

Crump’s approach to business and working 
well with others is what makes her so well-liked, 
Marx said. The two women previously served 
as directors of procurement and teammates at 
a company in Denver, Colo. After entering the 
world of procurement for the first time in 1999, 
Marx not only found a friend in Crump, but also 
a colleague who happily shared her expertise.
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